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PTHE BELGIAN-AMERICAN 
organized a United States Company. 
United States and Canada of the 
gium) for the construction of the 
and Recovery Plants.— 
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several types ol lette System by 


More than 1500 Piette ovens h been built and 
Europe. Previous to the organization of the Belgian 
demonstration battery of Piette ovens has been 
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The BELGIAN-AMERICAN COKE OVENS CORPORATION is 
for the building of Piette By-Product Recovery Coke Ovens, with or 
heat. also for plants for condensation and distillation of tar, productic: 
monia or concentrated liquor, recovery of benzol and carbolic m 
products: volatile alkali, benzene, toluene, xylene, naphthalene, phenol 
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By-Product Coke Ovens in the Gas 


lhe period from 1914 down to the present time has 
been one of tremendous influence upon all branches 
of American industry, including your own. 
necessary for me to inform you that the large in 
crease in the cost of all raw materials and labor enter- 
ing into the manufacture of your principal product, 
placed a very heavy burden upon the resourcefulness 
of the management both financial and technical, espe- 


cially when it is realized 
that the sales price of gas 
could not be made to re- 
spond to the same law of 
supply and demand that 
governed the price of ev- 
erything vou had to buy 
but was regulated and 
controlled by Various 
commissions and in most 
cases was not capable of 


revision. 


One event of the war- 
time period which = is 
bound to have far-reach- 
ing effects in the future. 


was the establishment of 


more rational standards 
for the valuation of was 
| refer to the elimination 
of high candle-nower re 


quirements and a simul- 
taneous lowering of the 
B.t.u. standards. 

The result of 
cation of 


a modifi 


standards has 


been to make possible the 
production of ga from 
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The aim of anv sales policy for the col Id be because, unlike bituminou 
to so diversify the sales that seasonal and lustrial terioration through storag 
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Finding the Market of Vital Concern 
By B. W. WINSHIP 


Superintendent, Bethlehem Steel Company Coke Ovens 


It is not 


demand is very 








In this paper, which he presented 
at the recent meeting of the Penn- 
sylvania Gas Association, Mr. Win- 
ship places great emphasis on the 
marketing of the coke. It is of vital 
importance, he says, that the outlet 
if the 
plant is to be successful. We might 
add that Mr. Winship knows where- 


of he speaks.—Editor. 


for the product be assured 
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Industry 


depressions will not leave the plant without an outlet 
for its most valuable product. 

The sale of coke to gas companies for the manu- 
facture of water gas furnishes 
uniform. 
gether with the requirement for smokeless fuel in 
apartment houses, hotels, etc., 
tain outlet for a large tonnage. 


where the 
trade, to- 


a market 
The domestic 
furnishes a very cer- 

It has, however, the 
disadvantage of being 
seasonal. 

Several methods can be 
used to overcome this se- 
rious drawback, any one 
of which. or perhaps a 
ition of which, 
will afford relief 

lhe heating of the ov- 
most cases, ef- 
f< cted bv means of cK ke 
this gas repre- 
senting from 40 to 45 per 
cent of the total heat val- 


1 
combil 


ens 1S, in 


oven. Gas, 


ue recoverable as gas 

from the coal charged. 
Producer gas mav be 
ust for this purpose, 
thereby making it pos- 
sible to effect about a 40 
per cent decrease in ton- 
ve for seasonal trade 
without affecting the 
1antitv of gas available 
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One side of a 


neously ignite. The producers and sellers of fuel 
have this matter largely in their own hands, so I do 
not feel that I am impractically visionary when I say 
that the enlightened self-interest of the coke produ- 
cer combined with the self-interest upon 
part of the consumer can he relied upon to help sclve 
this very vexing problem. 

he introduction of coke to supplant arthracite 
coal will not be accomplished without a vigorous 
sales campaign and educational sales service. Opp 
is always met upon the part of the regular 
dealer who is net equipped to carry on an educational 
campaign and who does not care to jecpardize an 


same the 


sition 


established trade by introducing something new and 
untried to his customers. 


A Matter of Instruction 


Because coke is to replace anthracite. the average 
consumer is inclined to think that it will respond to 
the same methods of firing and drafting as he 
been accustomed to use with hard coal. and because 
his first trials are di 


has 


disapne 


ppointing he is hable to thin! 


that he has been hoodwinked into buying an inferior 
grade of fuel \ small amount of instruction. and 
perhaps demonstration, will make him reali that 
the fault is not with the fuel but with the method of 
handlit It has also been found that a few satisfied 
and well instructed customers always respond to the 
verv human trait of w inting to tell the other fellow 
how to do it. so that the intensive campaign need no 


unless the 
large. 

It has been the experience of gas companies that 
a tactful service man following up old customers as 
well as new does much to promote 
tion with the service 


be Very long 


posed of i 


quantity of fuel to 
~ very 


general satisfac- 











by-product plant 


Some large mining and fuel companies maintain a 
combustion engineer whose duty it is to promote the 
economical use of fuel by large consumers. 

I am sure that the same idea could be applied to 
the domestic consumer with great profit, 
even with the usual grades of fuel, and any company 
introducing a new fuel, which would see to it that it 
was not recommended for improper equipment and 
that it was fired in an economical and effective man- 
ner and that appliances were kept in proper shape, 


average 


would find such service more than repaid 

One method of disposal which has heen proposed 
by some of our most noted metallurgists (and [ trust 
the reader will not think I am going too far astray 
into the fields of speculation when I mention it) is the 
establishment, near industrial centers and centers of 
population. of units consisting of by-product ovens 
and blast furnaces. the ovens furnishing a regular 
supplv of fuel to the furnaces and the furnaces dis- 
posing of the coke from ‘| he vas from the 
ovens would be used for municipal supply and the 
surplus gas from the furnaces would be used 


the ovens 


in the 


ovens for heating to make up for seasonal variations 
in the ¢ demand The balance of the furnace ra 

would be used for generating electric power in inter 
nal combustion engines or 2 combination of these 
wriate fred boilers which would become coke-fired 
RET sd ‘nsure the continuity of pows siesta: 2 

case the furnace were down for relining 


Is Not Fantastic 


With the exception of heating the ovens bv means 
of furnace gas this is the approved method of securing 
fuel economy in steel mills to-day. \When one con- 
siders the high thermal efficiency of the blast furnace 
and the enormous amount of power available from its 
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a | 
gas the proposal does not scem in the least fantastu vided the coke is hard enough to stand the abuse to 
\nother source of income would be the furnace slag = which it is subjected unon charging into the cupola. 
which can be disposed of for building operations, the ‘The foundry trade is liable to be very exacting in its 
manufacture of brick, cement, etc., and even of glass — requirements es to the appearance of the product so 
As has been said, pig iron would be a by-product that no pains should be spared in selecting a uniform 

In general, it might be stated that the demand for product and insuring that it be neatly loaded 
metallurgical coke, both furnace and foundry, is af 
fected quite severely by periods of depression and The Prime Requisite 
expansion so that any public service company would 
do well not to tie up too much of its market in that ror blast turnace use the prime requisite, after 
held and to keep that portion wel! diversified analyses, is that all fines be carefully removed and 
The domestic market will year in and year out that the handling after their ren:oval be such that 
afford a more reliable demand than any other its nore will not be formed All material that will pass 
principal drawback, as before stated, being its sea three-quarter-inch round hole should be removed in 
sonal nature. the screening process. The individual requirements 
Among other uses, I might mention locomotive of each furnace as to lines, quality of ore, size of fur- 
fuel in switching vards in cities where bituminous nace, ete., will determine whether or not the coke 
coal is undesirable because of its smoke. varnish boul should be crushed to reduce the niaxi:znum size of the 
ing, malting, baking, brass founding, et lhe very pieces and render the product more uniform. This 
small sizes which are always produced find ready ap practice is recommended by some because, upon 


plication for steam raising, being especially suited charging into the skips and dropping upon the bells 


for stoker firing and stock of the furnace, a certain amount of break 
The preparation of the coke is generally simple age is bound to occur. This breakage will result in 
screening for blast furnace and foundry us¢ Io) much less fine material entering the furnace if the 


domestic and industrial uses the coke must be coke has had an initial crushine than will result if the 
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= W 2 TRAIT 
RECT PROCESS FOR RECOVERY 
Re 

crushed before screening Crushed co Ss us reve pieces are subjected to thei rst rough han- 
sold under the names of the usual corres} ding siz dling at the time of charging 
of anthracite coal; namely, egg, nut, stone, pea, et It may seem that I am talking a lot about coke for 

Coke passing a half-inch round hole should not be one who ts addressing an association of gasmen. The 
sold for domestic use except whe re the equipmet L's disposal of the coke, | OWeEVET. 18 fut damet tal, and 
installed for burning small-sized anthracit iny gas company looking to by-product ovens for its 
inexperienced customer usually demands larger gas supply must first find out what to do with the 
sized fuel than is suited for his equipment. | believe coke. Of equal importance is an uninterrupted sup- 
that, gradually, sizes larger than one and one-eighth — ply of a uniform quality of coal suitable both to pro- 
inches or one and one-half inches will be elit ted duce the desired quality of gas and of coke 
from the domestic trade. In general it may be stated that all of the bitumi- 

For foundry purposes, all coke smaller than one nous coals of Pennsylvania are coking coals except 
and one-half inches should be removed together witl where local conditions of outcrop and overburden 
any blocky under-coked pieces. With these precau have rendered them non-coking, through weathering 
tions, a coke with the proper low content of ash and ind oxidation. 


sulphur and which is made from coals giving a clea If the coke is to be supplied to the metallurgical 
fracture in the coke will be found satisfactory, pro- industry it is limited to certain quite definite high 
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limits as to sulphur, ash and sometimes phosphorous 
and by another very important but rather indefinite 
property called structure. 

The sulphur, ash and phosphorus from a given 
coal are net subject to control in the coking process 
The structure is capable of control within narrow 
limits. 

The coals available for metallurgical purposes are, 
therefore, more limited than those for most other 
industrial uses and for domestic use, although it is 
not possible to ignore either analysis or structure in 
either case One and forty-five one-hundredths per 
cent sulphur and 8, or perhaps 9, per cent ash repre 
sent the high limits in coals for metallurgical coke. 

For domestic use the sulphur can, of course, be 
considerably higher and | can see no reason why it 
should not be limited by the sulphur permissible in 
the gas for efficient and economical purification. The 
ash should be kept as low as possible if for no other 
reason than to insure the ready sale of the coke. 

The volatile matter as determined in the proxi- 
mate analysis affords no real index of the coking 
quality of a coal, the volatile matter in coals rated 
as good coking coals running as high as 40 to 45 per 
cent in some and 16 per cent or below in others. The 
coke from high volatile coals generally has a smallei 
cell structure and is more fragile than that from low 
volatile coals 


Have Poorer Coking Qualities 


Ultimate analvsis shows that coals having a high. 
oxygen content. or perhaps more correctly, a high 
ratio between oxygen and hydrogen, have poorer 
coking .jualities than those whose ()/H ratio is lew. 
The effect of high oxygen upon eccking quality seems 


to be the 
the coal in storage 


same whether it results from weathering of 
from a light overburden, or from 
x » 1 . 2 » ’ « 
exposure near the crop line or whether the coal was 
originally formed from vegetable material high in 
humous content and low in resinous materials. 


As an illustration, | might cite two samples of coal, 


both from the Pittsburgh seim and from the same 
general locality. Proximate analysis gave volatile 
matter as follows: 
er ... d20l 
eS ere rrr ere ee te 32.09 


to be 
inalysis of these two 


l'rom proximate analysis these coals 
about the same. The ultimate 
samples was as follows: 


seem 


Vol 
C H N Sol. O O/H 
Sample No. 1.. 84.00 5.78 1.77 1.52 6.03 1.20 
Sample NO. 2..., 2083 5.27 182 2.87 14.27 2.30 


In the oven we find th 
factorv coke while No 


at No. 1 vields a very satis 
2 has no coking quality what 
ever 

in this 
case was duc to the mine being worked under very 
shallow overburden and quite close to the crop line. 
lhe final test, however, should always be an observa 
tion of the behavior of the coal upon actua! coking 
under operating cond-tions 


Phe high oxygen and loss of coking quality 


lhe location of by-product ovens at long distances 
from the mines has made possible the mixing of coals 
ditferent 
great many 


rom sources This has made 


available a 


coals for the gas works and steel mills 




















Side view of a by-product plant 
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plants are 
mmewhere betwee 
Higher ; 
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} ( 


es ’ 
Olatile 


tt 


a one 
mixture of coals 
than where or 


so desirable 


finer 
about the same degre 
mii ing, otherwise the 


be present as |: 


coals 
harder coal 
pieces and the finer 
mostly of the softer coal. 
makes the mixture lable to segregate more or 
with resulting irregularities in the coke produced 

This coal is charged into the ovens from the 
using a lorry car, generally with four chutes. which 
discharge into four charging holes in the top of the 
ovens. 

The by-product oven is a rectangular chamber from 
thirty to thirty-five feet in length, eight to ten feet 
high and f sixteen to twenty inches ay 


bef: TC 


consist ‘This 


top, 


from 
width, generally tapered so that the discharge end is 
two inches wider than the pushing machine end. The 
ovens are arranged in blocks or batteries with refrac- 
tory walls between them containing flues in which 
gas from the coking operation is burned. This gas 
furnishes the heat for the distillation of the coai 
charge. There is no transfer of gas from the oven to 
the heating flues or from the flues to the ovens. Or 
rather this transfer is kept at the absolute minimum 
as it cannot be prevented altogether. 

The time required to coke the charge depends upon 
the tvpe of oven. quality and moisture of the coal and 
in some types of ovens solely upon the fusing point 


erage 


frracte@ries. 


vield from 


plus 

for 

the 
carried 
pipe intoa 
drawn by 
to the by- 
of the 

re 
nect to 
\ mm. 
W.G ons in this 

: 


pressure caus itl ie f bv-produets bi 


ressu 


ssure lich varies less than 1] 
upon the coll 
forcing 

the Taseous Dri 1 ss 11 f th » ti ngh the 
brickwork 


waseous 


aroun 


luting 
into the flues or cause 
preducts in the oven by drawn in 
through the same sources 

It will be noted that IT have 
tion in connection with the coking process 
process is rightly a destructive distillation he ap- 
plication of heat serving first to break down the va 
rious unidentified compounds that form coal. into 
products of distillation and then, due to the more in- 
tense heat of the coke mass and oven walls, through 
and along which these gaseous products are carried. 
These primary products are again further changed 
into the materials with which we ar¢ 

Please visualize an full of pulverized coal, 
with intense heat applied at the side and with about 
a foot of space left free at the top through which the 
gases may find their way to the ascension pipe. The 
coal next to the wall is heated and forms coke; the 
raw coal in the center of the oven is not affected and, 
owing to the fact that the gases do not pass inward 
through the coal but outward through the hot coke 
to the oven wall, the temperature of the coal in the 
center of the oven is held at practically the boiling 


rd distilla- 
The 


concerned 
oven 




















540 AMERICAN GAS JOURNAL December 17. 1921 











point of the moisture it contains until the coking has veiope, which forms a free passage for th 
progressed nearly to the center of the oven. \Ve then products and alse furnishes a tremendous 


SCOUS 


area of 


have three distinct zones in the oven: (1) Raw coal, reacting surface upon which the secondary distilla- 
forming the core, (2) a partially fused pasty mass tion changes take place 

giving off gas which forms an envelope for the raw \s vou all know, a hot porous mass of carbon is 
coal, and (3) coked material surrounding this en- perhaps one of the most violent accelerators of chen 














Interior views of by-product coke oven plant 
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ical reactions that can be imagined [ur ve 
reasons cocoanut and peach stone charcoal 
the best surface medium for condensing 
guses used in the \World \Wat 

Phe primary products are (1) a very ricl 
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lhe hydrogen remains 
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The tar 1s 
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Another side view of a by-product coke oven plant 
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bon. Own dilution 


the remainder of the 


compounds, 
arrested in various stages of completion 
sult is that the gaseous and liquid products 
siderably in composition depending upon the 
ture in the coal, the coking temperature and the 
of coal. 
<3 


(), illuminants, 1. e., 
CH,, H, and nitrogen 


benzol, ethylene, et 
A typical analysis ot 


The gas consists of varying percentages ol 
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Bur 
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eau of Mines Continues Investigation 


( 


care 
fain moisture 
the balance to tl on 


veing transferred from 


tube Very 
made, however, and it can 


been 
that 
Samples 
of representative shales from different parts of the 
country have been received in connection with this 
investigation. 


good check determinations have 
be considered 
the combustion problem has been solved 


NOW 
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Customer Ownership and Citizens Gas Company 


Indianapolis Organization Goes in for Local Financing 


he Citizens Gas Company, of Indianapolis, re- 
turning to the principles upon which it was founded, 
has just adopted the customer-owner ship plan of 
financing its necessary improvements and apparently 


the plat 


is to be very successful. 


The big gas com- 


pany recently was granted authority by the Public 


culties. had to be suspended after the mitial sale 
of stock. However, many large public utility 
companies throughout the United States have, 
for some months past, been putting it into %pera- 
tion with eminently satisfactory results. It 1s 
our earnest hope that it will appeal so favorably 

















Service | ommission of Indiana to issue $1.000.000 to the people of Indianapolis and vicinity that 
in preterred stock and thereupon the company man- our ambition, “Every patron a partner” will be 
agement—after watching realized. In accord 
successful operation of a ance with the provi- 
similar plan by the Insull = : — a sions of this plan, we 
group of utilities through- are now offering our 
out Indiana, and similar new issue of 7 per 
financing elsewhere—de- : , cent preferred stock 
termined to adopt as its This step on the part of the Cit- lor popular subserip 
slogan, “‘Every patron a : . . . tion by our custom 
jam? ioe ¢ Aoat- izens Gas Company is a splendid i: cen dame 
ed S? 50 1) j >-vear ° ° Si shares can Ic 
. ae a ee “follow-up” in the good-will These sha | 
notes, through a local purchased at S98 a 
bre er, then it announced building campaign which this share, either for cash 
1g Campaign to sell the or on the ) a i\ 
$1,000,000 in preferred company has carried on for a long ment plan. | ividends 
sto its own patrons, naar a . at 7 per cent will be 
through the agency of its period and which has been fully paid quarterl 
OW! plovees. . ° 
SP pd sy Se reported in these columns. This 7” , 
Bier yi poet —_ is another indication of the trend ne ae 
( ( ponus aSI1S or 
the sale of the stock, thus of the times in the gas industry. 
urging them directly to ust as t ( 
assist in making the flota- —Editor. quires the investment 
ti of the new issue a of capital so that new 
success. The company’s streets new sewers, 
announcement of its plans ——— new water mains, 


snid °* 


ANNOUNCEMENT 


lhe 


Citizens Gas Company of 


Indianapolis 


takes pleasure in announcing to its customers 
and other residents of Indianapolis and vicinity 
an opportunity for them to become profit-sharing 


partners in its business. 


Through the adoption of a plan by this com- 


pany recently 


which has for its purpose the cre- 


ation of a large home ownership in the company’s 
properties, the people on whom the company 
must depend for patronage are now able to share 
in the profits accruing from the operation of its 


business. 


his plan is known as the 
It gives to our customers and pa- 


ship” plan. 


“customer-owner- 


trons an opportunity to utilize the proverties of 
this company as a means for the profitable in- 
vestment of their money, as well as a medium for 


saving money regularly. 


Although it is a new 


idea. so to speak, it is really a return to an old 
plan which this company originated about fifteen 
vears ago but which, on account of technical diffi 


etc., may be built, so 
does the (Gas 


iZOCUS 
Company require the investment of new capital 
constantly for extensions, enlargements and im 
provements. The continued growth of the cit) 
makes necessary continued extensions and en 


largements to the company’s properties so that it 
may supply the growing demands for service. 
This same condition prevails in every growing 
community, and public utility companies that 
would keep abreast of the times must provide 
these funds through the issue of new stock. 


Security Behind This Investment 


Just stop and realize the security which these 
preferred shares offer for your savings. You will 
have more than the physical properties of the 
company behind the investment of vour money 
—there is the absolutely essential service to the 
people as a part of that security as well as the as 
surance that the company’s properties cannot be 
liquidated. Moreover, you wili have the satis 
faction of knowing that your money is invested 

(Continued on page 550.) 
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As 


the Journal Views It 





The Newspaper Man’s Viewpoint 

We don't think that the space usually devoted to 
expressions «ft opmion as held by the JouRNAL could 
ve better utilized than in reproducing the following 
] 


etter, for copy of which we are indebted to the [lh 
nois Committee on 1 sblic Utility Information : 
BLIC LEDGER EVENING PUBLIC LEDGER 


PUBLIC LEDGER COMPANY 
Independence Square 
PHILADELPHIA 
1921 
\Ir. James M 


nited Gas Improvement Company, 


bennett 


Philadelphia, Pa 
\Ir. 


since I learned that you were to meet with the gas 


lear Dennett 

industry representatives at Chicago, I have felt that 

you could do something toward prying out some oi 

he news of the utility companies which is of interes! 

to business men readers and the general public as 

well. 
What 


supplying us with news, is an illustration of the point 


vou have done here in frankly and freels 
in mind and demonstrated that the utility coinpanies, 
the newspapers and the public can benefit from 
free discussion of these matters. 

It used to be that some of the utilities, or those who 
nothing to 


represented them officially, would have 


do with the newspapers or the public. There is a 


new basis of news relationship now in many’ 


stances, however. You have been a part of this new 


order, just as the Illinois Committee on Public Utility 


Information and the Ohio Utility Information Or 
ganization. 

The thing that strikes home is the abandonment 
under the new order, of the propaganda idea; tha 
you and some others are ready to supply news minus 
propaganda; that you have been willing to supply, 
upon request, information which in the past, by cus 
tom, would have been denied. It is just a fair way 
of doing things. 

The 


utilities certainly are very close to the public and it 


There is almost a new field in utility news. 


can do no harm to keep the public advised of their 
this 


news could be put out more generally on the real 


progress, their needs, etc. It would be fine if 
news basis which you are following. 
Yours very truly, 
BusINeEss SECTION, PuBLIc LEDGER, 
STANLEY W. BoGeErrt, 


Managing Editor. 


(Signed) 


A Customer-Ownership Incident 

Coincident with the publication in this ‘ssue of the 
\MERICAN GAS JOURNAL of the article describing the 
sale of the securities of the Citizens Gas Company, ot 
Indianapolis, to their customers there comes to mind 
an incident related by E. L. Smith, president of th 
Towanda Gas & Electric Company, at the meeting 
of the Pennsylvania Gas Association held recently in 
llarrisburg. Pa., along this same line. 

“Riding on a car down to my oftice the other morn 
ing,’ said Mr. Smith, who is president of the State 
association, “I sat next to a gentleman who had re 
cently made a purchase of some of our securities. \W¢ 
talked of for a and then h: 


veneralities moment 


asked: ‘Well, how’s our company getting along?’ 
‘This remark showed just exactly the result ol 
customer ownership of securities. Huis interest was 


] 


with his investrnent and he felt that he was part ot 


the company and as such he was ready to protect his 


interests ” 


l'rom all parts of the United States come reports 


customers becon 


utilities. It is a 


that show that more and more are 


ing stockholders in their public 
splendid tribute that is paid to these companies and 
the work that has been done to create good-will 
which must of necessity precede any investment. But 
there can be no doubt but that it 


solutions of the public relations question that at some 


is one of the best 


time or another confronts every company. 

Puilding on this interest in the company will be a 
simple matter and the education that must be given 
in connection with any change in calorific values will 
effort I 


because will be 
made to understand the problems of the companies 


be assimilated more easily 


Another phase of this question which commends 


itself is the increased interest aroused among the 
employees of the company if they are enabled to be 
come partners in the business by means of stock 


holding. Indeed from every possible angle customer 
ownership is greatly to be desired. 


Rockford Enginers Meet 

Rockford, Ill—The diversified uses to which 
ficial gas is put by Rockford industries 
cussed at a recent meeting of the Rockford Engineer 
ing Society by Harrv L. Wolfe. chief engineer of the 
Rockford Gas Light & Coke Company. 

Gas is employed in thirty-eight different processes 
in a wide range of industries. including making a 
white vitreous enamel and in welding steel at a tem 
perature of 1,600 deg. Mr. Wolfe pleaded for a mors 
sympathetic interest in public utilities and showed 
how banks and life insurance companies were being 
affected by the failure of utilities 


arti 
} 
i 


Was ¢ 


Is 
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Patrons Now Know Date of Meter Readings 


Schedule Made Up Month Ahead Enables All to Learn When 


Meter Readers Will Arrive 
By C. L. McGOWAN 


Auditor of Receipts, Philadelphia Company—In “Duquesne Light Company News” 


Prior to April 1, 1921, the Philadelphia Company 
and afhliated corporations endeavored to read pat- 
rons’ meters on the same day of each month as fat 


as possible \o permanent or established date. how 
ever, was at the command of our meter readers 


whereby they could advise customers of the exact 
date on which meters would be read. 

Meter readers of this organization read both gas 
and electric meters on the premises of our 
at the same time, aud on the same date 

We frequently had requests irom our patrons.as to 
the exact date on which their meters would be 


customers 


read ° 
in order that they might arrange to be home for the 
purpose of admitting the readers to the premises 
hese requests brought about a revision of our meter 
reading svstem which became effective April 1, 1921. 
During the month of March a schedule was worked 
out for the months of April and May, establishing a 
definite date on which each patron’s meter would be 
read. The established date in April was set as the 
permanent reading date in all thereafter 
where the same was possible you will 


months 
'lowever, 


appreciate that it is an impossibility to read custem 
mecers on the same day in 


Sundavs and holidavs. 


ers’ every month. due to 


Schedule Is Prepared 


Each month a meter reading schedule is prepared 
on each meter reader's route, a copy of which ts in 
the possession of the reader at all times in order that 
he may advise the patron when the meter will be read 


during the succeeding month. Or in other words, 
when a meter reader calls to read a _ patron’s 
meter during any month he can immediately, by 


his schedule, advise the customer the 
exact date on which he will call during the succeed- 
ing month This information is also available from 
the general office of our companies, and can be fur- 
nished to our various patrons, either by telephone or 
written request. 


referring to 


his practice has been in effect since the date men- 
tioned and customer’s meter has been 
read in accordance with the schedule. and we hope to 


above every 


be able to continue this good record. 
Plan Improves Service 
If the meter reader fails to gain admittance to a 
omer’s premises a notification is left by him. If 
the meter reader fails to gain admittance on hts sec- 
nd monthly visit to these same premises, a report is 


ade to the ceneral office and a req 


‘ uest is sent to the 
customer asking for co-operation to the extent oi 


making arrangements whereby the meter reader may 
he admitted monthly. 
In each of the above instances the customer ts fur- 


hed with a dial form for both gas and electric me- 


ters and instructions for the reading of both kinds of 


eters 


This affords the customer the opportunity of 





marking the dials and forwarding same to this office 
where the readings are accepted for three months in 
and each ttme a bill prepared and for 
warded; the usual amount of time given for the pay- 


succession 


ment of same, or ten davs from date of mailing. Ifa 
meter reader is not admitted three months in succes- 
sion, a special report is made to the general office by 
the meter reader. and these cases are handled by 
sonal calls on the patrons and a reading 
precured, and arrangements made at 
monthly readings in the future 

(here is no question whatever that if this informa- 
tion is studied by our employees an 


Her 
of the meter 


that time for 


1 made generally 
known to our patrons in a very short time we will 
eliminate one of the difficulties of meter 
readings, that of our readers being unable to gain ad- 
mittance 

hese new practices have been established for the 
sole purpose of furthering our service to the public 
and it is hoped that all employees will interest them- 
selves sufficiently to carry this message broadcast to 
all of our patrons, thereby affording them opportuni- 
ties to receive their bills for service monthly 
111\ 


greatest 


without 
inconvenience whatsoever to them. 






Gas and Electric Men Make Plans for Big 
Joint Convention 

Milwaukee, Wis. 

the joint 

trical 


Preparations, designed to make 
convention of the \Wisconsin Elec 
\ssociations the greatest in the history of the 
two organizations in both subject matter and attend 
ance, have been completed, A. J 

of the joint program committee 


Gas 


‘-hairman 
] itely. 
it was de- 


(Goedten 
announced 
At a mee ting of the committee of fifteer 
cided to hold the at the Hotel 
Milwaukee 
committee are 
\I. Chester, F 
l. H. Verl 
(adby 


convention 
March 22, 23 and 24 Members of the 

\. J. Goedjen, Henry Harmon, W 
\. Coffin, Frantz Herwig, Milwaukee: 
ayden, Prof. Edward Bennett. John N. 
Madison: G. A. Mills, Eau Claire: 


Pfister in 


Grant 


Ford, Wausau: W. L. Haight, S. B. Sherman, Ra- 
cine: W. G. Brooks. Chicago; G. W. Boteler, Wau 
kesha: Rov S. Meridith, Oshkosh 

The first dav will probably be devoted to an exclu 
sive Sess of the iS associats se ne dav to 
separate morning sessions of bot! ss ind 
the third d iv to 1 exch s i SeESSIOI of the ectric i] 
associat} 1 The joint I eeting wil! e | 1 during 
the afte recon of tl e seco! d dav. 

\ committee of three, consisting cf A. T. Goedien 
W. M. Chester and F. A. Coffin was del ed to 
work out the details of tl conventi rogram and 
select th lace for the joint banquet, whic] sc] 1 

ed rr the event x of the second da 

It is planned to have each gas and electr tility 
company, both large and small, present its experi 


nada 1 7 2 1 . 
rities to the people in their 


ill be discussed. 


ences with the sale ot secu 


communities. Technical subjects w 
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The purpose of this paper is not to criticise the ex 
isting methods of any gas company, but to impress 
the urgent importance of pausing to take careful in 
ventory of their companies’ relations with customers 

During the present period of reconstruction, the 
rendering of a good service becomes of special impor 
tance to the gas industry. Conditions imposed by the 
war, which gas companies were powerless to contro! 

such as the inability to 
obtain the customary 


Customers’ Service 


Important Points Brought Out by A. G. A. Committee 
By J. B. MYERS, Chairman 


through which the gas is delivered to the customers’ 
burners. lortunately, tests which show to what ex- 
tent such impurities are removed are simple ones, and 
there is every reason to believe that gas that is prop- 
erly condensed and purified is now being delivered by 
the gas companies generally. 

Economic conditions since the end of the 
served to accelerate a process which was previously 
under way, and_ which 
would eventually have led 


war have 





good quality of trained 
workmen needed to main- 
tain service—have 
brought the gas industry 
into a position where it is 
now, more than ordinari- 
ly. on trial before public 
opinion. The one way in 
which the industry can 
obtain a favorable verdict 
in this trial is by render 
ing a good service to the 
gas customers. The basis 
of our prosperity is good 
service: only by render- 
ing good service can we 
obtain and hold the pub- 
lic good-will 

It seems scarcely neces 
sary to state that the zas 
which is sent out from 
the manufacturing plant 
should be preperly con 
densed and _ purified 





The report of the Customers’ 
Service Committee of the A. G. A. 
is pretty nearly a complete text- bh 
book and it will bear studving for 
many hours. We recommend that 


it be carefully preserved—Editor. 


to the same result; name- 
ly, the adoption of stand 
ards calling for a smallet 
number of heat units in 
the gas than had been for- 
merly maintained. This 
movement toward a lower 
heating value in the gas 
is not confined to this 
country. but has extended 
all over the world—nota 
in Canada and Great 
Britain. The impression 
—natural enough on the 
part of the public—that a 


| lower heating content of 

the gas necessarily means 

| a deteriorated gas service, 

is entirely false, and ev- 

eryone connected with the 

if gas industry should do 

everything in his power 

| to remove it from the 

— \f public mind. This is no 








These principles form the 
basis of the gas superin 
tendent’s training. They are so fundamental that ev- 
ery superintendent who is responsible for the manu 
facture of gas accepts them, and adheres to them al 
most as a matter of Fortunately, the aver 
age conditions in the gas works lend themselves to 
the maintenance of a uniform quality of the gas. The 


course. 


manufacturing apparatus stays the same from year 


to year, and all surrounding conditions are such as to 
make the maintenance of uniformity of gas an ens 
problem \ change in the kind of gas that is being 


made—such as, for instance, from water gas to co 
sas, or vice versa—is unusual, and whet uch a 
change takes place it is the duty of the gas company 
to see that the customers’ appliances are properly 
readjusted so as to give an equally good service with 
the new kind of gas 


The proper condensation and purification of the gas 
at the gas works are important, because if the impuri 
ties which these processes remove are not taken 
of the gas before it is out from the gas plant, 
they f annovance to customers in us- 
ing the vas, and they still further affect the service by 
tending to form stoppages in the pipes and fittings 


sent 


fort a 


source ot 





easy task. The hearings, 

Inquiries and controver- 
the process of making a 
in the heating value of the gas, tend to place 
an unduly exaggerated importance on the heating 
value as the main factor of It is 
now known, having been proved on a large scale in 
that a gas of from 500 to 530 B.t.u 
uniform and satisfactory service to 


sies which 


accompany 
change 


good gas service. 


numerous cases 


will give a more 


the customer than will a gas of 600 B.t.u., and these 
companies have found that yas of the lower heat 
ilue can be burned continuously, more ethcienth 
heat t he nit, witho result } I 
clabl necre se il the qua tit O Pas re uire d f« 1 
their cons ers to carrv oO h wo This state 
ment sc nredi ite d on thy, AscTImMNtic +1 t the vas 
burning appliances of the customers are properly ad 
ed to the gas which is being ised het Ex 
isting appliances can be easily adjusted ft inv of the 
lower heating value gases 


Price Fixed by Cost 


claim that consumer 
1 


But even were the 


lower heating value gas in order to a 
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same work true, it should be realized 
that the selling price of gas must be based on the 
cost of manufacturing and delivering it. ‘The cheaper 
gas may be made, the cheaper will be its price. If 
the gas companies can manufacture a gas of lower 
heating content more economically per heat unit, as 
under present economic conditions they can, in fact, 
do, the monthly bills of the consuming public will be 
lower than they would be with a gas of higher heat- 
ing value. And it is here again emphasized that gases 
of lower heating values can be made to give better 
satisfaction in service than those of the higher heat- 
ing values 

When a standard of heating value has once been 
adopted and accepted in any community, it is an im- 
portant clement in the service that such heating value 
shall be maintained at all seasons with fair uni- 
formity. Fortunately, in the process of gas manu- 
facture, the maintenance of this uniform heating 
value is not difficult and, as a rule, it is more eco- 
nomical for the superintendent to maintain the heat- 
ing value uniform than it would be to permit it to 
Vary. 


complish the 


Proper Delivery a Factor 


\ principal factor in the gas service, of far greater 
relative importance than is generally recognized, 
the proper delivery of the gas from the plant where 
it is manufactured to the point where it is used— 
namely, the orifices of the burners in the appliances 
of the customers. This failure to realize the impor 
tance of delivery is, to a great extent, due to the fact 
that the customers, when their burneis fail to work 
satisfactorily, do not know whether the failure is due 
to an improper flow of the gas or to an inferior qual- 
ity of the gas. This failure to distinguish between 
the quantity quality—an unfortunate feature 
which is peculiar to gas service, and yet for which gas 
customers are not to blame—frequently forms the 
basis for a popular opinion that the gas company is 
delivering poor gas, when such is not the case. Great 
good can be done if everyone connected with the gas 
industry will do his best to remove the very general 
misunderstanding which exists in the matter of dis- 
tinguishing between quality and quantity at the 
burner tin. ‘he gas company’s problem in delivering 
good service is to see that the gas reaches the tip on 
each burner of every appliance in the community in 
sufficient volume, at the proper pressure, and with a 
fair degree of uniformity, 
turned on at the burner. 

The mains and services are under the control of 
the gas company, while the house piping and the gas 
appliances belong to the gas customers. 

The delivery of the gas under proper pressure to 
the customers’ burners all over the city is, or course 
dependent upon the maintenance of a proper pressure 
in the mains and services, it being understood that 
the trunk lines, distributing mains and services are 
adequate to meet the demand placed upon them. 

The regulation of most of the Public Service Com- 
missions specify the pressure, and the limits of the 
variation which are allowable in the mains. Gas com- 
panies, in the interest of good service, should plan 
and maintain their main system so as to conform to 
such specifications. 

It is good practice on the part of gas companies to 
install service pipes large enough to provide for the 


is 


and 


whenever the gas may be 


«ustomer installing additional appliances without the 
necessity of enlarging the service pipe. 
the 


accumulation of rust and deposit, tending to choke 


Many service 


pipes, especially older ones, are subject to the 


them so as to stop the proper flow of gas. Gas com- 
panies should be equipped to remove such stoppages 
on short notice. 

While the house piping belongs to the customer, 
and it would, therefore, seem theoretically just that 
the customer should maintain it in proper condition, 
yet the conditions surrounding the gas business are 
such that it is undoubtedly good policy for the gas 
company to remove, free of charge, such stoppages 
as may from time to time form in the house pipes. 
Abundant experience has shown that the delivery 
of gas under the proper pressure into the customer’s 
premises is not enough; a sufficient volume must be 
supplied to the burner. If because of added appli 
ances any portion of the house piping should prove 
to be too small, even when clear of stoppages, the 
committee believes the gas company is not called on 
necessarily to enlarge the piping, but it should facili 
tate by every means in its power the enlargement of 
the piping by the customer. On the whole, a liberal 
policy on the part of the gas company, in connection 
with maintaining in a high state of efficiency the 
house piping of the customer, is a wise policy. 

rhe last statement may be well repeated in con 


nection with the customers’ appliances. They, too, 
are liable to internal stoppage from dirt and other 
causes, in the intricate and sometimes minute pas 


sages or openings through which the gas must pass 
from the point at which it enters the appliance to the 
openings in the burners where it forms the gas flames 
In the absence of advice and assistance from the gas 
company, customers are, as a rule, particularly help- 
less in the maintenance of their appliances and burn 
important that the company he 
equipped to give quick and efficient service to all calls 
for help on the part of the customers. The cleaning 
of burners, adjustments, and minor repairs should be 
done by the company without charge to the customer 
\ good plan, now enforced by some companies, is to 
make a ! 


ers and it 1s 


Yas 


annual—house-to-house 


perrodic—usuall 
visit by competent inspectors, so that the appliances 
territory are al 
and, where necessary, either adjusted or retaired 


1 


within the gas consuming | inspected 

[laving provided for a gas standard heating value 
uniformly maintained and properly condensed and 
purified, and having provided for the delivery of this 
gas to the burners of all customers—under proper 
pressure—the gas company has gone a long distance 
over the road to a good gas service. There are, how- 
ever, numerous other considerations, arising out of 
the co-operation between a community and a public 
utility, and out of the intercourse between the com 
panyv’s emplovees and the public, which are factors 
in good gas service. 

Construction work of any kind always arouses the 
curiosity of the neighborhood. This curiositv should 
be satisfied by the man in charge of the street work in 
a manner that will create a favorable impression, and 
an appreciation of the efforts of the company to ren- 
der service. Work of this kind must necessarily in- 
convenience the householders somewhat, but this can 
be offset to a large extent if the attitude of the com- 
pany’s representative is one of concern for the con 
venience of the residents in the street. 
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Protect Consumers’ Property 


Preservation of lawns, trees, 
tant, and equipment for such protection 
ways be used. Delivery of materials and collection 
of surplus after the work has been completed should 
be expedited so as not to cause annoyance to house- 
holders 


and shrubs 1s impor- 


val 


snou a 


lf it is necessary temporarily to discontinue 
the gas supply, arrangements for the shut-oft should 
be made with the customers individually, and 
ciently ahead ef time to cause 
venience. 


suffi- 
a minimum of incon 
Inquiry at the conclusion of construction 
work. to see if there is anything further that can be 
done to accommodate those residents who 

been and the thanks of the 
pressed for their forebearings, 


may have 
atiected, COMPANY eX 
will leave a sood in 
pression, 

In running service, setting meters, connecting ap- 
pliances, or other work, the distribution department 
can promete good service and consequently good-will 
by exercised care in its methods. Schedules for the 
completion of werk should be flexible. Promise 

lived up to. ul 
Normaily, meter work 
should be completed the next dav. 
of gas supply 1s involved. 


1 


made should be Impossibilities sho 
I 


be promised. received 


Adjustments Must Be Right 


leads 
If the 
» probabl 
mo 
y i mpany transact 
appen that the customer, as a 
experiences, shall decide that he will no 
longer look to the gas company for anything he can 


} 


et elsewhere. 
Personal relationship between the “trouble man’”’ 
and the customers would be a big step in establishing 
confidence. If a definite section of territory were 
assigned to each “trouble man” there would be an 
ineentive for him to establish friendly relations im that 
territory, and he would be unlikely to slight a job 
that he would ultimately have to do properly. 
During the war period, gas companies were com- 
pelled to charge for certain work which had formerly 
been done gratuitously. The customers, perhaps, rec- 
ognized the fairness of our charges, but did not al- 
wavs consider that they needed our services suffi- 
ciently to pay for them. Now, when gas companies 
ire returning to the old practice of at least a limited 
amount of free service. we are finding the condition 
of our customers’ appliances somewhat deteriorated 
\s jong as we divide our responsibility for the supply 
of gas up to the point of consumption, which is where 
the customer judges the quality, we shall never sat 
isfv the customer that we render good service. Your 
committee believes the time is coming when cost of 
service to the burner will be absorbed in the gas rate, 
and that the public and regulatory bodies will favor 
the increase necessary to give such service if the ad- 


vantages of the 
them 
Many 


tions for installation of piping in 


system are properly 

gas companies furnish no general specifica 
new or old houses 
or, if they do, enforce them inditferently ipl run 
in past years without restrictive specifications is now 
sometimes the cause of poor service and adiustment 
work. 

\Vhen the company does not possess authority to 
enforce its piping regulations, the advisability of 
taining the necessary authority 
body ruling should be conside red 

\Vhen customers visit the office. great care should 
be taken to receive them properly. First of all, they 
should be confronted with a prominent sign reading 
“Information.” ITfere all questions shou!d 
swered promptly, clearly and courteously. Tele} 
communication with all departments and 
should be possible from this information 
kind of emplovee chosen for 1 rk 1 
portant consideration. \ 
carries great weicht 

The word “complaints” 


when referrin 


from a regulatory 


ing impro\ 
f the 


venience of 


1 


of ever. 
misundersta 
customer will 
service of the company 

Reputation for an casily be upsct 
wrong telephone treatment. After getting the com- 
pany’s exchange, the customer should never be shift- 


Pood SCTV1C¢ ( 


ed from one station to another. each shift compelling 
a repetition of the story, until finally, exasperated 
and exhausted, he wonders if anv one in the company 
really knows the business. 

To avoid having long lines of impa 
tiently awaiting their turn to pay bills, the practice 
of continuous meter reading and billing is recom- 
mended. 

Companies having more than one office should 
make possible the payment of any company bill at 
any 

The credit division lends itself to great possibili- 
ties for closer favorable relations. Probably its most 
important function is to render a credit decision 
promptly and, if required, while the customer is wait- 
ing. This can be done if records of previous trans- 
actions have been carefully compiled, kept up to date 
and properly filed. If the customer has no credit 
record with the company, means should be available 
to verify statements made within twenty-four hours. 


customers 


office 
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employ ld compile information as to 
standing of people in the territory, so that it will be 
on hand when quickly needed. 

here is a chance that 


be used by 


ees s 


questionable methods may 

which would not be tolerated 
management. Collectors should be 
loed by the number of accounts settled, whether 


llect - 
COLLeECTOTS, 


if known to the 


iarve Oo . the fewness of complaints against 
their methods, and their diplomatic treatment ot 
custome S 


Catering to Women 


per cent .of the buying for thi 

at es Vv very few gas companies pro\ dea rest 
room, or set aside a place for women to sit or read. o1 
wait some nes arriva write a letter or a check 
Suppose every women’s club in the community were 
ven the opportunity to hold its meetings in the gas 

‘ pany's assembly root Don't vou think that 
would promote real friendship* Some dav in every 
-+ omee ere will bea w Oman, a part of whose du 
ties will be to make women feel at home, a woman 
who will be competent to answer any question that 
might be asked about the use of gas and home-mak 
ing in get She will help place the gas business 
ina more friendly position with its women customers. 


he question of proper customers’ service warrants 
the personal attention of 
vision should be 

tried out by him 


pointees 


a high official. [lis super 
constant, and the system frequent 
least by his ap 
Che phone system and treatment of 
in all departments should be 
him 


personally, or at 
cus 
tomer;rs b\ emplovees 


frequently checked up by Employees should 
be encouraged to submit to him suggestions for im- 


provements in the and rewarded 


service when the 


suggestions are accepted 
\Vhen we sell a customer some equipment we als 
sell the service that equipment renders. If this 
vice fails, the customer becomes disgruntled 
en 


\VI that the e 


at highest efficiency, we 


we insure uipment 1s maintaines 


customer's good-wil! 


Since it is the work of the sales department to in 


u win the 


crease the sales of gas, and since customers wll not 
use it to the desirable extent if left to their own 
tiative, or treated indifterentlv. the sales department 
denends upon ood S ce or 1ts very Sten 
In fact, that department rnishes one of the closes 
ties between the compan ind its customers he 
sales representative must s hat wrong condit 
are corrected. and must make friends of the custon 
ers before he « secure rther business fri then 
lhe cus er ce¢ es to ther « plovees but the 
ew-Dusincs ! ust go to the custome He 1 st 
serve o1 

In or t thy ne hic F 1 \ 
frien the com tl his s s, the gas 
CO! i | ‘ tre eT } t os 
= | ‘ cot antes ] that ser eT ct 
be controlled by them from mouth to eat 


Harm of Poor Appliances 


More harm has been done to the gas industry than 
can be estimated because of 
purchased by the customers 
If the new-business department is to achieve 
success, the gas company must influence the sale, in 
stallation and maintenance of appliances. 


Safety, efficiency and long life are the principal fea 


poorly constructed ap 


plances from 


store 
kee pers 


tures of gus appliances, upon 


which approval should 
be based. Individual laboratories maintained by the 
larger gas companies accomplish much in particular 
territories. Some general organization, such as could 
he formulated by the \merican (Gras \ssociation 
would have both standing and authority, and the gas 


companies of the country would support and abide 
by the regulations thus submitted. 
ew customers realize that there are approved 


\merican Gas 
If these advantages were widely advertised 


by gas companies locally and by the association na 


specifications adopted by the 
ciation. 


1 


tionally, a demand would be created that would elim 


inate interior appliances. 
! 


in analysis of past sales wil sometimes show that 
the sales re presentatives are timid about presenting 
1 4 | 7 1 
the merits ot higher priced articles because of lack 


of confidence, and in consequence the customers can- 
not be fully 
\n efhe 


ise the 


satisfied with their services 
ient sales representative will always ad 


proper appllances and the efficiency of sales 


representatives depends largely on proper 
struction and supervision 

Pri il not sell geods. Nor cualit 
The best gas, 


ittle value to the 


furnace will not turn out the finished product he 


housewife if the 
\What’s the use 
distribution 
systems and then depending upon consumers using 
they 


either. 
e pl 1( e, Can be 


Ce alone \Vi1 
sold at the most attract 


P ] 
mManutacturer if his gas 


to make money, or to the 


gas range will not bake properly. 


of spending millions on gas works and 


~ « 


the maximum of gas in appliances from which 
cannot get the maximum of service? 


Vital Links in Service Chain 


1} 1 


[he departments orders, 


( olles tions 


which have charge of 
adjustments, credits and 


complaints, are 


vital links in the service chain 


\nyv system operated by a gas company, no matter 


how thoroughly modern and scientific it may be, will 
break down before public opinion unless manned by 
well trained and interested emplovees herefore 
to secure competent emplovees is one of the most 
important problems in giving good service. This can 
be done if the following things are generally known 
1. That the management is broad minded, pro- 
gressive, intensely interested in the welfare and 
rowth, not only of the company, but also of the 
community, and can always be found among the sup 
orters of « ery ( c move ent FOI the Ivar ement 
nd hetterment of the cit 
‘ Phat to become ( plove lemands superior 
mental and phvsical requirements 
§ That vacancies are filled by emplov« f the 
nutes tineitinna ‘uteauintte eee a ee 
merit 1s econ } ed Or oOtio 
j Phat t 1 inagement is considerate I ind in 
terested in. the advancement of its employees 


5. That the various company buildings are cheet 
and healthful places in which to work. 

6 That welfare work among the 
couraged and supported. 


1 
,. That emplovees are 


emplovees is en 


carefully guarded against 
accident 

8. That employment includes physical and menta! 
training, periodical medical examination, and medical 
advice when required. 

% That the hours of employment are reasonable 
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and compare favorably with similar local lines of 








endeavol 
10. Th. 


reputable 


t salaries and wages paid are equal to those 


business concerns 


1 


furnished with the right men, we must train thet 
n the 


1 \ ' 1 , 
WO! thev are to do so that the Wi HNe we 


jualitied to render the 


seTvVv1ice expected Ot them 

\ny as management that 1s satistied : 
present servic and methods is headed. bacl 
Partial] ul ed sales representatives ord Cit 
ir hitters can do much damage to the ce val ( 
tation and income No business which h 
t stake « afford to allow inade: ti ed men 
o sell, install and maintain its service 

190 often, we do not “sell” to our own em] ces 
the service which we expect them to render tl 
tomers Lhe V, In some cases, are not even certa 


in 
frankness and honesty of 
which they 
and 
they will defend 


in their own minds of the 
the company 
must be 

that pany 
they obtain their livelihood as they w ould 


represent. 


the 


} 


the purpose of 
| stimulated in 


“nthusiasn aroused 
employees, so 


from whicl 
the integrity of their home and family. Intimate re 
lationship should be 


established between all depart- 


i i a 
ents of the company in the common cause of set 
e, and any antagonisms and animosities 1 st be 
( or their causes removed 
Employees Must Sell Themselves 
Some way must be found to make all employees 
who meet the public sell themselves and their ser 


that he will be 
sure of a square deal every time he transacts business 
with the The best 


vices So Ct mopletely to the custome: 


company. way to do this is to 


make jobs with the gas company worth while, so 
that men and women will feel that thev are a rea 
part of the organization, and that they are expected 


to render more than perfunctory or routine service to 


customers If these emplovees are treated generous 
lv. there will be no question of their lovaltv and 1f 
trained rightly. there should be no question of thet 
efficiency. 

emp rar\ exchang of office forees wit shop 
clerical forces 18 an excellent methoc ( ( main 
educatio Sending these employees o« S101 
the works for instruction has a broadening effect 

Contact ¢ the officers with emploves CST 
thi reer companies, is bound to be beneficial fh 
C¢ - hie | OCCAaASslO il] ddress ) ( 
mes ( . < ict 1 n the ors 
<: Cl ( eCMpDLOVEeCeS _ 1] € d ‘ 
the « ’ ‘ p i their < YT. ‘ < t | ‘ ] 
1 rl uthfully \ often the 1 ( 
] 

\Velt ‘ yor iS col lu e TO Close ( 
| tet rv ice Emplovees’ ass iti S ‘ 
operated entirelv bv the emplovees. the t ( hi 

elected by popular vote. Discussions en inter- 

departmental operations, entertainment features, and 


acl lressed by capable speakers, hearing directh OT 
the business 
Emplovee athletic associations are of value Em 
plovee savings associations, including 
abilitv insurance, have a very beneficial effect on the 


service. 


indirectly on should be et 


life and dis 


“Passing the Buck” 


Phere ‘ \ has b n twvoe much tres iced 
Mon d rtment preri es his should be 
brok Nn lo vn Ww ere contact vit! the pu hic is con- 
cerned, as the public cannot erstal epartmental 
distinction for various classes o ork, and the cus 
tomer rap ins the impression that the « ce 
1s ere] =“sin the bucl 

Properly handled, the sale of gas company securi- 
ties to « loves ind customers is bound Ow, 
nd it | Sa treme idous hye il ipon Oo*r SET ce 
Vhv sho 1 tomers not be w , to invest their 
money l properly lan ( is cf inv? it 
they n ust be sold C the proposition f t ! 

( 1esl V TO sé ther IS TO e the ic eC! 
vith which thev will be satisfie 1) stop at it 
but let |e w t the best SS € 
ossible. If it’s as good as it ought to he. boost it 
every Wa ev da\ C7rct our stockhold ind 
ae, Ree iteawrics ind make all tl ons nena’ t 
s possible to make for the business 

Let us make the most of customer ownersl | 

eetings of these customer owners anc let ther el 
] T the e r¢ ily martne — 11 he oO shu iness. (,ef 
their impressions of the busine Let them know 
that their ideas about the business are we Vit 
Here 1s a virgin field for the raising of capital to 
finance the business and right in the gas business 
ire met yho can sel] ecurities nd l! more that 


manv realize 


It is a fact that all of our customers, even those 


who do not own any of our stock, are in reality part 
\Ve are merely 
them the 


which 1s 


ners with us in running our business. 
their agents in supplying to 
vice they 


kind of ser 
mutually 
made to feel that 
first in all that we do, and that 
when required, are 


the n better 


and 
They 
' 


their interest comes 


preter at a 


price 


advantageous should be 


even rate increases, only to enable 
s to serve No citv can progress unless 
its public service companies are prosperous and in a 


position to aid in civic growth lherefore, it should 
be easv for us to convince our fellow townspeople 
tl at the nterest an | ours T¢ ce t1¢ i] 

Publicity and advertisi ire interlocked wit] 
( TI ¢ S11T¢ \W lke to ¢g ( 7 od se 1¢ 


1 1 , 
\fte aving installed and adjusted equipment é 
1 1 1 
st tell the customer in simpl inguage how oD 
‘ 11 
t the reatest satistaction tro. sing if (one 
. s p ] \ 
ng 1s not sufmeient, tor, as torme resident = 
t t { ~ if { ~ T T { 
1 ’ 2 | 1 
sistance t nowledea¢ \\ ¢ 1S S | tne 
A aoe ae er that cuctamere ' } 
CC OTT ~ us Cl 
igain until—happy day for us—the 
1 1 4 
( ‘ \\ \\ ? 1S¢€ thy ‘ Ulin! ent 
, ' 
\lw aa ( t ible advertis y¥ matte ind 
t 1 ng it easy for tl imer to sé | 
1) his el esTs 
la¢ £ Airt ] n th hay 1 
\ceut wiatior Ot 11T an yrease oOo e yrners S 


a very frequent cause of trouble. A campaign of ad 
vertising that would make the customer see the ne 
cessitv for keeping burners clean would be of great 
assistance. Demonstrations of properly and improp 
erly adjusted appliances in our windows and offices 
will help 


The public school is a field for this kind of pub 
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licity. Practical demonstrations of greater efficiencies 
obtained in properly adjusted appliances could be 
made in the schools very effectively, and the knowl- 
edge would be carried home to the parents. 

if the gas meter were popularly known as a regis- 
ter, some misunderstandings of its functions would 
be eliminated and better relations with customers 
would ensue. This information can best be supplied 
by illustrated folders, in simple language. The meter 
sheald not be a box of mystery. 


Changing Meters 
Customers do not understand the reason for pert 


odic change of meters. Our employees should be 
able to give a satisfactory explanation. An announce- 


ment mailed to the customer that he is on the list 
for a meter change would be helpful, if properly 
worded 


lhe application, or contract, which the prospective 
customer must sign, should be brief, and the regula- 
simply stated. It be a good-will form, 
not a legal document. 
\V here we cannot pr 


tions shoul 


} 


ide the service expected the 


reason should be given by mail, telephone, or per- 
sonal interview Mention of rules or regulations 
should be avoided, and the interest of the company 
from a “safety to the consumer” standpoint cwelt 
11TV< . 

\ good article always commands its price. Goo 
Sc! is the best a cument to meet the attack o 
oliti fakers, whose stock in trade ‘ts charge « 

otte service at bitant prices, 1 spective ¢ 
what those prices m be he public is the court « 
ast resort. Please the c and rate matters can be 


settled more easily. People are willing to pay for the 


best, and they should be given an opportunity to say 
how they shall spend their money. 

Good service to consumers 1s indispensable But 

, 7 , ? : 1 

rood service 1s not enoug!] You have got to talk 

about it—ves, crow about it, if you will. ‘The best 

article ever devised could never reach the fulfilment 


of its popularity unless you ding-dong its merits into 
the heads of the public. You never can talk eaough 
nbout the good qualities of the gas business. Keep 
it up in season and out of season. Bea crank on it. 
\nd don’t fail to emphasize the fact that your busi- 
ness is to serve the public. Take them into your con- 
fidence in everything you do. Make them feel that 
vou are merely their agent in supplying for their 
needs something vitally necessary, and at a price 
which they can afford to pay. Such an attitude on 
the part of all employees is bound to insure good ser- 
vice to our customers and prosperity to the com- 
pany itself 





Customer Ownership and Citizens Gas Company 


(Continued from page 542.) 


at home. helping to develop the community in 
which you live. 


Cash or Partial Payments 


These preferred shares can be purchased for 
cash or on the partial payment plan. If you 
choose to subscribe on partial payments, a de- 
posit of $10 will be required as a first payment 


and $10 a month as subsequent payment. Fach 
installment made will bear interest at 7 per cent 
from the date made until the contract has been 
completed. When all payments have been made. 
the engraved certificate will be issued to you. Not 
more than ten shares will be sold on the partial 
payment plan to any one person. 

hese preferred shares are tax free when held 
by citizens in the State of Indiana and are ex 
empt from the normal Federal income tax. — 
issue has been approved by the Publi 
Commission of Indiana 


his 


CITIZENS GAS COMPANY 
MAJESTIC BUILDING 


“EVERY PATRON A PARTNER” 


A Coupon Was Included in the Advertisement 
It is further known that there 
among the \ 
what should be the proper interest rate at whicl 
was believed the pret rred stock issue 


was some discu 


executives of the big gas company as t 


tirely successful Che question of issuing & per cent 
stocl 1s believed to have been discussed lhe ict 
that the stock finally was issued at 7 per cent indi 
cates a steady period ot readjustment ahead for the 
utitlitv companies—at least in the be P ‘ 
tives of the Indi inapolis company 
(One of the Indianapolis newspapers 
\ t} it + ‘T ied the big ( ¢ C ‘ 
| tr rr i- | 1 Dian 
stoc} SSue is follows 
lhe Citizens Gas 1) ] ‘ 
itter of the S1T.000.000 w th o " ) ere ¢ 
stoc]l r¢ ( TI\ 11T OT17 Vy 1 ( ria} = ( 
mission at 98 The cor inv also ( t 
desires to sell the entire issue in s ; ; 
customers and that sales will be 1 b sow ! 
plovees. \\ hile this stock may be purc! ed 


the brokers of Indianapolis, it 
company to seek to place it with the lar 
of its gas 


LASS 


ither than with the invest 


beet 


consumer.’rs, 
( as such. The company’s employees have 
organized for the purpose of soliciting subscriptions 
to the stock among their friends and neighbors and 
subscriptions will be received at a special ‘investment 
counter,’ which has been placed. in the office in the 
Majestic Building. The stock is offered at the same 
price, either for cash in full at time of subscribing, 
or on the partial-payment plan. In either case, in 
terest at the authorized rate of 7 per cent will be al 
lowed from time of making payments 

“In adopting the policy of ‘customer ownership’ 
the gas company is doing what a great many public 
utilities have done in other cities. One large group 
of public utilities which are centered in Chicago and 
spread over a good part of the Middle \Vest have 
sold $20,000,000 of their preferred stock to their cus 
tomers in the past two years. This plan having been 
taken up with little hope of success in many cases, 
has brought such good results that the managers of 
the utilities have decided to adopt it as an important 
feature in their future financing. 

“Until recently, most utilities have depended chiefly 
on the sale of securities to large investors. ‘The ad 
vantages of sales of stock in the communities served 
are so great that every utility which has once found 
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it possible to obtain capital in that wavy is pretty sure 
to continue to offer securities to its customers. 

“On the part of the consumers the possibility of 
paving gas or electric bills with dividends is appre- 
ciated as a desirable co-operative feature. A com 
paratively small investment in the preferred stock of 
a utility enables the consumer to receive enough in 
dividends to meet all of the bills rendered for service. 
Krom the point of view of the community, it is. of 
course, desirable to have the profits of its public util- 
ities distributed and kept in the community. 

“The local gas company has adopted this policy of 
‘customer ownership,’ which has already been tried 
so successfully in other places; but in doing this, at- 
tention is called to the fact that the company is only 
returning to the fundamental principle which it 
adopted when it was organized. Its first financing 
consisted in selling its stock to the people of Indian 
apolis, and it was represented as a co-operative 
pany. large subscriptions were made to the 
stock at that time. and the company has never had 
anv very large stockholders. Some 3,000 persons sub 
to its first issue of stock in 1907, 
whom own the stock to the present time 


com 


re Ww 


most of 


scribed 





l‘orrest, veneral manavel!l of tl 


yl | Or Sey 
pany, said 


le Cc 


In order to meet immediate pressing needs and 


at the same time to admit of selling the new stock on 
the partial payment plan, the company has just 
$250,000 of one-year notes to Gavin L. 


sold 
Pavne & Co 
It has been very gratifying to the officers of the com 
pany to learn that this entire issue was oversub- 
scribed within three days of the date when it was 
first offered. The securities of public utilities were 
under a cloud during the entire period of war and 
post-war financial adjustments, but they have been 
coming back to favor with investors. ‘lhe New York 
correspondent of the Star says in yesterday’s paper 
that “next to rails, Wall Street bankers favor public 
utility \lthough the local gas 
must necessarily suffer from the present depression 


shares.” company 


in the iron and steel industry which ordinarily ab 
soibs the greater part of its coke the tendency in 
that industry has at last turned upward. At any rate 
the quick subscription by investors of the issue of 


one-year notes o1VeS assurance to those who are con- 


in the preferred stock which 


templating investment 
is NOW 


nlaced on sale.’ 








The m 


one of the 


‘eting of the Pennsylvania Gas Association was 


best that has been held by any association 
’veryth'ne went according to schedule and with EK. L 
Smith in the chair that meant an intensely interesting 
gathering. This mid-year meeting was a departure from 
the usual course but that it was worth while was chown 


by the large attendance. The program, too, was dis 


tinctly an interesting one 


George |I.. Cullen, secretary-treasurer of the 


the 


svlvania Association, was extremely busy during 


gothering. He personally welcomed everyone who at 
tended, saw that each was made comfortable and proved 


that he w 


as alert at everv moment. 






\ mystery developed during the gathering Harris 
burg that threatened dire consequences. Harry Christ 
mas. William M. Crane representative, and Sidney 
Fees were the center of attraction in this mystery 


which finally was entitled “The Mystery of the Iifty 


Bucks.” Ask either Harrv or Sid just what happened 
on the train from Reading to Harrisburg and then the 
culniination of the sensation in front of the gas com 
lost a 
when Harry decided to sell gas 


panv office. The stage great dramatic author 


ranges, for the way in 
which he relates the tale is harrowing to a marked 


decree. 


Picked Up Here and There 


Little Items of Interest to the Gas Industry 





Ran into Jim Conrov the other day It was the 


time that we had seen him since he left Chicago 


had a message for the industry, which was that he 
fellows who attended the A. G. A. 


the 


hoped thet all of the 


convention in Chicago had found all of folks at 
Jim added that he 
that 


as in Lake 


home well is trving to straighten 
he has no folks in Minnetonka, 
Minnetonka, Minn. Jim savs 
We are glad to 


t others will be, 


out a statemen! 
Wis., 
that he has 


hear it, Jim, 


as well 
folks all over the country. 
100 


and we know tha 









Walter Inc., has a 
cigarette holder that is a wonder. No matter how fat 
or thin the cigarette may be that he 1 


that holder. 


Kennedy, of Kennedy-Tombes, 


is smoking, if 1s 


bound to fit How come? This 1S worth 


an explanation, we believe. 





C. W. Wardell. ef the Welsbach 
of joy out of our young life at the Pennsylvania gather- 
int when he told us that the C. F. Z. 


Chicago had been won by Chester ( iTe\ manager of the 


Company, took a lo 
contest held in 
Lansing (Mich.) Fuel & Gas Company. The correct 
number of mantles in the bow] was 2,509. and Mr. Grey 
guessed 2,503. The first prize for ladies was awarded 
to Mrs. E. J 


Citizens Gas Company, Indianapolis. 


Burke, wife of the sales manager of the 
We were onl 


SOS out of the way. 
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Prices of Representative Gas Bonds 


Utilities Securities 


Report 


Market 


(Quotations furnished by The National City Company) 


Dee. 5,192! 


Company Issue Maturity Bid Asked 

American Lt. & Trac. Co .Five Year 6s.... May 1, 1925 96 965. 
Brooklyn Union Gas Co........... First Consol. 5s.....May 1, 1945 89 90 

Columbia Gas & Elec. Co Piet Siccccs .May 1, 1945 39 8934 

Consol. Gas, Elec. Lt. & Pr. Co. 

ere First Ref. 7'4s..... De 1, 1945 105 106 
Consol. Gas, Elec. Lt. & Pr. Co... General 4%4s........ Feb. 14, 1935 83 85 

Consol. Gas Co. of New York......Sec. Conv. 7s ...... Feb. 1, 1925 103'4 1035« 
New Amsterdam Gas Co First Consol. 5s.... Jan 1, 1948 80) 85 
Denver Gas & Elec. Co.... Gen. (now Ist) 5s May 1, 1949 82 85 
Detroit City Gas Co Gold Jan 1, 1923 96 99 

Equitable Illum. Gas Lt. Co. of 

Philadelphia ......... jo Peres Jan 1, 1928 99 102 
Hudson County Gas Co ae a CPR No 1, 1949 R2 85 
Laclede Gas Light Co.. od cane Ext. 5s \ 1, 1945 x4 5 
Louisville Gas & Elec. Co...... First Ref. 7s Ju 1, 1623 9 LOG 
Michigan Light Co............... First & Ref. 3s Mar 1, 1946 4 7 
Milwaukee Gas Light Co.......... First Ma 1. 1927 85 S& 
Pacific Gas & Elec. Co. ......0006- Gen Ref. 5s... Jan 1, 1942 ‘8 89 
Pactie Gas & Elec. Co...........-Col Conv. 7s May 1, 1925 100 101 
Pacific Gas & Elec. Co -First & Ref. 7s..... 1) 1 1940 105 ~~ 108 
Cal. Gas & Elec. Corp Unif. & Ref. 5s..... Nov 1 1937 93 4 
Peoples’ Gas Lt. & Coke Co....... Refunding 5s Sept. 1, 1447 “4 5 
Chicago Gas Lt. & Coke Co.. First 1. 1937 X ( 
Portland Gas & Coke Co ra bir t Ref. 5s | 1 1940 x5 7 
Seattle Lighting Co Refunding 5s........ Oct 1, 1949 74 77 
Southern California Gas Co See No 1. 1950 13 U8 
United Gas Improvement Co Two Year 8s.. Feb. 1, 1923 1005<¢ 191 
Utica Gas & Electric Co........... met. & Ext Se...... Jul 1, 1957 3 26 
Washington Gas Light Co........ Csemeral 5e....scce; No 1, 1960 90) 4 


Western States Gas & Elec. Co 
of California .............. Firs 


t Xx Ref Ss 





Public Utility Earnings 


1 
} 
I 


Reports ave been issued for Oc 
tober and the twelve months ended 
Oct. 31 for subsidiaries of the 
American Power & Light Company, 
as follows: 

Nebraska Power Company: Oc 
tober operating revenues $266,983, 
increase $12,012 operating 
$98,460, increase $38,519; total in- 
come $99,912, increase $39,003; net 
income $49,806, increase $24,707. 
For twelve months: 
enues $3.193.016. increase 7.805: 

$1,010,714, in 
total income $1,- 
$165,223; net in 
$21,373 ; 


income 


Operating rev- 
mac 

$32 

in “ome 


918: 


operating 
crease $144 
104,723, increase 
$567,160, 


come increase 


balance for common stock, after pre 


ferred dividends, $357,167, increase 
$21.373. 

Portland Gas & Coke Company: 
October operating revenues $264, 


276, increase $16,345; operating in 


come $63,899, decrease $31.166: to 
tal income $63,906, 
24 - 


$99 5 


decrease $31. 
net income $32,734 

79. For twelve months: 
erating revenues $3,377,023, increase 
$857,554; operating income 
297, decrease $114,853: total income 
$905,327, decrease $114,951; net in 
$471,570, decrease $179,018; 
balance for common stock 
ferred dividends. $278,936, 
$195.537. 


The reports of subsidiaries of the 


come 
after pre 


decre ase 


Southwestern Power & Light Com 


pany for October and the twelve 
months ended Oct. 31 are presented 
below 

Texas Power & Light Company. 


October operating revenues $465, 
020, decrease $91,976- operating in 


come $?09,130, increase S30,978: to 


$215,% 4 


tal income °9, increase $43, 
income $149,997, increase 
lor twelve months: 
revenues $5,074,242, in- 
crease $517,013; operating 


I 
$1,694,359, 


974: net 
$39 3817 ‘)p 
erating 
incceme 
$369,718; total 


$390, 


increase 


income $1,720,029. increase 


«; net 
$327,129 


OS income $976,268, increase 
balance for col 


} 


mon stock, 


after preferred dividends, $696,268, 
increase $303.501. 


Muncie Gas Issues Stock 
Ind.—The Public 


Commission has authorized 
the Central Indiana Gas Company of 
Muncie to issue $1,412,900 of 8 per 
cent preferred stock. A proposal of 
the company to issue $2,090,900 in 


Indianapolis, 
Service 


stock was denied. The stock issue 
approved is to be distributed as fol- 
lows: Two hundred and forty-one 


thousand four hundred dollars to pay 
off floating indebtedness : $259,000 to 
reimburse the treasury for bond re- 
tirements ; $437,500 to be exchanged 
for $500,000 of outstanding 7 
stock, and $475,000 to be ex 


per 
cent 
changed for gold debentures 


San Diego Gas’ Year 


Substantial increases in gross and 
net earnings a shown e San 
Diego Consolidated Gas & Electric 
Compa n its statement for the 
twelve months ended October 31, 

pared with last vear The in- 
TEASE T) net ~ ippr ” itely 20 
per cel ot ncrease in TOSS ¢ n- 
ing 


The statement, made public by 
Blvthe, Witter & Co., shows gross 
earnings of $3,666.110. an 
of $1,123,106. The increase in net 
earnings was $200,331, the 1921 to- 
tal being $1,059,375. 


increase 
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Gas Company Gets $100,000 
Award 
Utica, N. + or 


tion of 1.500 
\ 


the appropria 
; ; : 
acres of land of the 
& Electric | 


ompany 


Lline! CY for ay re ( inal 


neal O 
purposes tO the ( ana! 


Board at Albany has 


the ea pewer « cern 


ten wv 
just awarded 
LTOO O08 
Phe land Im quest nm was necessary 


( re i ) ! 
the land \ rcaiuired by 
eC! ent dl rT cer lin he 
| ‘ (gas & Electrie Company 
fled twent | e clatins wal t 
the State 1 the state court of 
claims ind day res alle 1 te 
have result m both the loss of 
land and of water no develop 
ment resorrces Ihe yregate 
im-ouuiie Oot hie clainm.s \\ ~ ~] 


SOO_O00 


Cincinnati Raises Gas Rate 


Cinemnati (dhio he it 


1 


couneil of Cincinnati has passed 


new vas ordinances for at three veal 
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Using Oil to Fire Boilers of 
Gas Plant 


Sheffield, Pa.—Seven boilers ars 
now connected up for oil burning 
instead of gas at the Roystone 
Pumping Station of the Pennsyl- 
vania Gas Company. Another will 
be completed within a day or two 
which will make a battery of eight 
steam producers fired with oil. 
his is all that will be equipped 
for the time being according to the 
superintendent, Dan O'Leary. 

Each boiler is burning 900 gal. 
of oil a day, making a total of 7,200 
gal. a day when all will be in op- 
eration. The oil is being shipped 
to Roystene Siding in tank cars, 
where it is pumped out and stored 
in large storage tanks on the hill 
above the plant. From the storage 
tanks it runs by gravity to the boil 
ers to be consumed. A _ special 
heating system is to be used to un 
load the cars in winter time when 
the oil congeals. It means a sav 
ing of 1,000,000 eu. ft 
domestic 
new 


( f FAS fi rT 


purposes through the 


arrangement. 





Liable for Damage to Shade 
Trees 

\ccording to a decision handed 
down by the Kansas City court of 
appeals on Nov. 7, gas companies 
are liable for damage done to shade 
trees by the gas which leaks from 
their mains. 

Che case was one brought in St 
Joseph, Mo., and the jury 
a verdict for $268 for th 
three 
alle ced were killed 
lhe 
were 


rendered 

; ; 
‘death ol 
soft maple ich j 
by escaping 
trees soft n 


were 
thirty-five 

. Nash 
ap] eal ourt af 
ict of the jury 
Reported Rate Changes 


e@ na¢ Wore rt the 


cents 


and McKeet 
Warren, Pa 
Chautauqua an- 
nounces an increase in rates from 
47 cents to 50 cents per one thou- 


Warren & 


Gas Company 


sand cubic feet, less a discount of 


2 cents per thousand cubic feet for 
prompt payment. 

Port Allegheny, Pa—tThe Pot 
ter Gas Company, supplying Port 
\llegheny, 
and 


Roulette, Coudersport 
Shinglehouse, has announced 
an increase in these towns to 50 
cents per thousand cubic feet, less 
a 5-cent discount for prompt pay 
ment 

Wagoner, Okla. The petition of 
the Commonwealth Public Service 
Company, asking for permission to 
tS cents 
to 65 cents per thousand cubic feet, 
has been denied by the Corporation 
Commission. 


increase the gas rate from 


The commission or 
dered that the company must first 
endeavor to reduce the leakage re 
ported to exist in its distribution 
lines, correcting the leakage loss 
until it is reduced to not 
per cent. 


over ?0 





Gas and Oil Well News 


It is reported that the shallow 
sand districts in West Virginia 
have more completions of late than 
the deep territory. There is also 
new work starting in the 
districts than in any other. 
xassers recently brought in 


more 
same 
\ few 
are: 
lope Construction w 
Company, in Hone 
District Ritchie 
drilled, on the 
Log « i 
through the 
has a fair 
J. T. Locke & Co. has a light 
gasser on the Charles Paston farm, 
through the Big Injun sand. This 
1 Bone Creek in Union 


Refining 
Creek, Union 
County. has 
Little Kanawha 
Company's _ tract. 
big lime formation and 


gasser 


ae alec: wae tee 
District 

rhe lope Construction & Re 
fining Company has a gasser in the 
Gantz sand. on Horn Creek, Trov 
listrict, ited on 


Sa 


TD 


Gilmer County, loc: 
thew Simmons farn 


‘ 11 
ladelphi 


Coal Mines in the British 
Isles 
\ recent article commenting 
on the coal industrv in the British 
Isles gives the number of 
3,300. 


up- 


mines as 


New Name Given Sales Co. 

The Equitable Sales Company of 
Pittsburgh, the appliance merchan- 
dising branch of the Philadelphia 
Company, has taken the company 
name off all of its store windows, 
the stores now being known as the 
“Gas & Electric Shops.’ It is felt 
that the stores will be greatly bene- 
fited by the change, the new name 
more appropriate for the 
business of selling gas and electric 
appliances. 

The “shops” are located in and 
around Pittsburgh, placed, for con 
venience of gas electric pa- 
trons, in the various districts and 
include to date the following : 

Downtown -Jenkins Ar 
cade Building, Pittsburgh 

East Liberty shop—6119 
Avenue, Pittsburgh. 

North shop 126 
Ohio Street, Pittsburgh 

\ic Keesport shop- 215 
Avenue, McKeesport, Pa. 

Sewicklev shop- -OS 
Road, Sewicklev, Pa 

Gas and electric bills are payable 
at the shops as well as at the city 
office. 435 Sixth Avenue 

There have been several changes 
in the personnel of the manage- 
ment of the appliance company. 
H. A. Keves is now vice-president 
and general manager: FE. A. Hall, 
assistant general manager; P. H 
manager of the down 
town shop: TH. S. McDonald, man- 
ager of the East Lil erty shop: \ 
T. Weiblinger, manager of the 

W. Lindley. 


being 


and 


shop 
Penn 


West 


Side 
Fifth 


R eave 


1 
| 
I 


Simmons, 


North Side shon: H 
manager of the McKeesport shop 
T. K. Fuller, manager of 
Sewickley shop 

Mr. Hall has just 
promoted to the position he 
holds as assistant general manager 
ops to fill the vac 
ig@nation of M. A 


the 


the 


rece! tl] 


been 
now 


nev due 
Oliver, 


of the s] 


company 


1° ‘ 
lectry 


f the Wect Penn 
\Tr 
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its new salesroon 
t 


laide Fast, 
post office. on \Ved1 ri 
1921 


Stré 


The company b 

to be one of the finest | 
rooms in Canada, and will 

the latest and most up-to-date line 
of appliances on the market 
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